wvaddi®

Camera and Electronic Products for Integrators

Installation and User Guide

ProductionVIEW™ Rack Enclosure

Dual Rack Bay, Slant-top Rack Enclosure and
Optional Rack Enclosure Sliding Shelf

Figure 1:

ProductionVIEW Rack Enclosure, Part # 998-5000-200
pictured with Vaddio equipment (not included): Optional
Sliding Shelf, ProductionVIEW Super Joystick, Vaddio
Quick-Connect™ CCUs, assorted blank panels and
PreVIEW HD Dual 7.0 Rack Mount Video Monitors.

ProductionVIEW Rack Enclosure Features
o Dual Rack Bay Design
0 8RU Upper rack bay (14” / 35.56¢cm) for mounting Peripheral Equipment
0 5RU Lower rack bay (8.75” / 22.23cm) for Pr oductionVIEW Console using the optional Rack
Enclosure Sliding Shelf (998-5000-210)
e Heavy duty aluminum construction with attractive black powdercoat finish
o Air-Flow design to facilitate cooling air flow within the back of the rack cabinet with the provision of a
cabling channel for easy cable routing
¢ 25 ° Slant on Upper Bay for optimal viewing of the front panels
e Multiple Enclosures can be bolted together

Dimensions: (Figures 2 & 3)
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Figure 2: Figure 3:
Front View of Rack Console Side View of Rack Console
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ProductionVIEW Rack Enclosure Sliding Shelf

Figure 4:

Optional ProductionVIEW Rack Enclosure Sliding
Shelf, Part # 998-5000-210 pictured with Vaddio
Super Joystick (not included). Brackets for mounting
ProductionVIEW consoles are included with the
Sliding Shelf.

What’s Included:

Sliding  Shelf

Two (2) - Angle Brackets (left and right) for mounting the ProductionVIEW controller
Four (4) - 8-32 x 3/8” screws

Eight (8) - 10-32 x .313” black oxide screws

Two (2) - 8-32 x 3/8” flat head screws

Two (2) - V4" flat washers

Six (6) - 8-32 Keps nuts

Installing the Sliding Shelf
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Locate the two (2) 8-32 flat head screws, two (2) flat washers, and two (2) Keps nuts.
Loosen wing nuts on the “L” brackets of the sliding shelf.

Lay sliding Shelf into bottom of Enclosure.

Slide flat head screw into one hole on the back side of the rack console.

Place a washer in between the rack enclosure side panel and the L bracket (see Figure 5).
Slide the L-shaped tab attached to the wing nut onto the flat head scre w, and then tighten
the Keps nut onto the flat head screw.

Repeat the process for the other side of the Shelf.

Next, fasten the front of the slidin g Shelf to the Enclosure using four (4) 10-32 screws (see
Figure 6).

Test the Shelf to confirm that it slides in and out smoothly, and then tighten all of the
screws down.

Slide the Sh elf out, and match the holes in th e Shelf with th e Angle Bra ckets for th e
ProductionVIEW console. Slide the four (4) 8-32 x 3/8” screws through the holes.

From the bottom of the Shelf, connect the remaining four (4) Keps nuts to the screws, and
hand-tighten only.

Slide the ProductionVIEW console on for proper fit. Carefully remove the ProductionVIEW
console, so as not to move the Angle Brackets, and then tighten the screws down.

Place the Produ ctionVIEW console back onto the slidin g Shelf. Line up the hole s on the
sides of the Angle Brackets with the holes in the ProductionVIEW con sole. Use the
remaining four (4) 10-32 x .313 screws to mount the ProductionVIEW to the Mounting Tabs.
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Figure 5:
Diagram showing the back of the Sliding Shelf installation (top view)
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Figure 6:
Close up of screws installed on the front of the Sliding Shelf (left) and
screws mounted into Angle Brackets (right).
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WARRANTY INFORMATION

Hardware* Warr anty - One year limite d w arranty on al | parts. Vaddi o warrants thi s product aga inst defects in
materials and workmanship for a period of one year from the day of purchase from Vaddio. If Vaddio receives notice
of such defects during the warranty p eriod, they will, at their option, re pair or rep lace prod ucts that prove to be
defective.

Exclusions - The above warranty shall not apply to d efects resulting from: improper or inadequate maintenance by
the customer, customer applied software or interfacing, unauthorized modifications or misuse, operation outside the
normal environmental sp ecifications for the product, use o f the incorrect power sup ply, improp er e xtension of the
power supply cable or improper site operation and maintenance.

Vaddio Customer service — Vaddio will test, repair, or re place the product or products without charge if the u nit is
under warranty and is found to be defectiv e. If the product is out of warranty, Vaddio will test then repair the product
or products. The cost of parts and labor charge will be estimated by a technician and confirmed by the customer prior
to repair. All c omponents must be return ed for testing as a complete unit. Vaddio will not acce pt res ponsibility for
shipment after it has left the premises.

Return Material Authorization (RM A) number - Before returning a pr oduct for repa ir or replac ement, request an
RMA from Vaddi o’s technical supp ort. Provide a tech nician with a return phone number, e-mail addr ess, shipping
address, and p roduct serial numbers and describe the reas on for repairs or returns as w ell as the dat e of purchase
and proof of purchase. Include your assigned RMA number in all correspondence with Vaddio. Write your assigned
RMA number on the shipping label of the box when returning the product. Please see Vaddio’s website for current
RMA policies and procedures.

Voided warranty — The warranty does not apply if the original serial number has been removed or if the product has
been disassembled or damaged through misuse, accident, modifications, or unauthorized repair. C utting the power
supply cable on the secondary side (low voltage side) to extend the power to the device (camera or controller) voids
the warranty for that device.

Shipping and handling - Vaddio will not pay for inbound shipping transportation or insurance charges or accept any
responsibility for laws and ordinances from inbound transit. Vaddio will pay for outbound shipping, transportation, and
insurance ch arges for all ite ms under warranty b ut will n ot assume respons ibility for | oss and/or da mage by the
outbound freight carrier. If the return sh ipment appears damaged, retain the original boxes and packing material for
inspection by the carrier. Contact your carrier immediately.

Products not un der warranty - Pa yment arrang ements are re quired bef ore outbound s hipment for all o ut of
warranty products.

*Vaddio manufactures its hardware products from parts and components that are new or equivalent to new in
accordance with industry standard practices.




